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JABRA XPRESS
REMOTE MASS DEPLOYMENT & HEADSEMANAGEMENT



FAST AND EASY MASS DEPLOYMENT

A UNIQUE ONLINE TOOL FOR MASS
DEPLOYMENT OF SOFTWARE AND
SETTINGS FORJABRAUSB
HEADSETS

BASED ON STANDARD MICROSOFT
TECHNOLOGY (MSI/WMI)* AND
COMPATIBLE WITH ALL LEADING
DEPLOYMENT SYSTEMS, INCLUDING
MS SCCM, TIVOLI AND ALTIRIS.

MSI = Windows Installer
WMI = Windows Management Instrumentation




JABRA XPRESSTWO VALUE PROPOSITIONS

Jabra Xpress for initial
installation/deployment

A First 3 month for free
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Headset
Installation
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Save time mass deploying remotely
Boost enduser satisfaction with a PnP
experience

Enable standardization across company
and reduce IT support

Jabra Xpress for
device management

A MSRP $3/2.75 per user per year

CUT Y

Device
management

A Get a futureproof solution with free
updates

A Agility to easy adapt if your
communication environment change

A Ensure fast user adoption and ROI
through asset management



WHAT CAN JABRA XPRESS DO?

Jabra XPRESS is an online tool that can create software
packages for remote update, configurations and  asset
management of Jabra USB devices.

A package can include:

A Device firmware

A Remote device configuration

A Single Jabra Direct components

A Headset asset management component
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1. DEPLOYMENT OF HEADSET SOFTWARE




THE ROI OF MASS DEPLOYMENT

Time study : Initial deployment of 250 wireless USB headsets

Desk phone: Siemens OpenStage

Softphone: Microsoft Office Communicator

Headset: Jabra PROE 9450

Headset cabling: Done by users

Hearing Protection: Enabled (85dB)

Task Traditional JabraXPRESS
PC software installation (2 min/unit) 8.3h 1h*

Initial configuration (1 min/unit) 4.2h Oh

Total initial deployment 12.5h 1h

* Using Jabra XPRESS and standard Microsoft Deployment  Software
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2. DIAGNOSTICS AND ASSET MANAGEMENT
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3. FIRMWARE UPDATES WITH NEW
FEATURES AND DRIVERS




THE ROI OF FIRMWARE UPDATES

Time study : Firmware update of 250 wireless USB headsets

Desk phone: Siemens OpenStage

Softphone: Microsoft Office Communicator

Headset: Jabra PROE 9450

Headset cabling: Done by users

Hearing Protection: Enabled (85dB)

Task Traditional JabraXPRESS
Walk to desk (1 min/unit) 4.2h Oh

Firmware update (4 min/unit) 16.7h 0.5h*

Total initial deployment 20.9h 0.5h

* Using Jabra XPRESS and standard Microsoft Deployment  Software
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4. CHANGE OF SETTINGS FOR GROUPS OF
USERS IF REQUIRED




THE ROI OF SETTING ADJUSTMENT

Time study : Update of settings for 60 users

Desk phone: Siemens OpenStage

Softphone: Microsoft Office Communicator

Headset: Jabra PROE 9450

Headset cabling: Done by users

Hearing Protection: Enabled (85dB)

Environmental settings: Open plan office (many headsets in a small area)
- Low range, Narrowband

Task Traditional JabraXPRESS

Walk to desk (1 min/unit) 1h Oh

Change settings (1 min/unit) 1h 0.5h*

Total initial deployment 2h 0.5h

* Using Jabra XPRESS and standard Microsoft Deployment  Software

Jabra’



H OW DO ES IT WO R I(’) Deploy to relevant user

groups via any standard
deployment tool that uses
MSI/WMI

Sign- up to Jabra Xpress

Logon with user specific
password to protected website \
XPRESS MICROSITE

deployment of firmware,
drivers and settings 0 or
download asset management
component (headset WMI
Provider) for scanning of
network.

¥
2 Customize MSI packages for ;
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Company DEPLOYM. SERVER
o
Download MSI files to

MS SCCM, Tivoli, corporate IT environment
Active Directories,

Group Policies , etc. Jabra®

Note: Jabra application at end - user PC support life - cycle events. E.g. a new replacement headset will be configured when it is
first plugged in. IT can move a headset from one department to another, and it will be reconfigured first time it is plugged in.
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